Part-time Member Service Representative
20 to 30 hours per week
$10.50/hr to $13.00/hr based on experience
Do you have an awesome attitude, love helping people, and want to help the planet? If you said
yes to all three, then we want to meet you!
Evergreen Credit Union, the most environmentally responsible credit union in Wisconsin, is looking
for a part-time Member Service Representative (MSR) to join our team. MSRs work directly with our
members, assisting with their day-to-day financial transactions like deposits, withdrawals, and loan
payments. They also answer members’ questions in-person and on the telephone about their
accounts and services. The teammate we are looking for will be able to work between 20 and 30
flexible hours each week, including two or three Saturday mornings per month. Previous customer
service and/or cash handling experience are helpful, but not required.
Before we ask you to tell us about yourself, it is only fair that we tell you a bit about us, right? First,
we are the only environmentally focused community credit union in Wisconsin. The majority of the
electricity we use is made with our rooftop solar array. We have actually gone beyond carbon
neutral status by offsetting more carbon than our operations produce. We also operate as a “zero
waste” facility according to the EPA guidelines. That means we divert more than 90% of our waste
away from landfills through our recycling and composting efforts. We have done all that (and more)
while being one of the top performing credit unions in the Fox Valley. Check out our website and our
Facebook page to find out more about us.
So what’s in it for you? Obviously we have the basics like great starting pay, paid time off (even for
part-time employees), and ongoing training and coaching. But we offer way more than the basics.
Do you like good food? The credit union participates in a local organic CSA that the employees
share. Do you like puppies? Who doesn’t, right? We hold monthly pet adoption events right at the
credit union. Do you like to be involved in the community? We reward our teammates for
volunteering their time with local organizations. Cool, right? These are just a few examples; we are
always looking for new and fun ways to make Evergreen Credit Union more than just a job for our
teammates.
If you can’t wait to be part of this awesomeness, send us your resume today!
Evergreen Credit Union is an equal opportunity employer.

