
Evergreen Credit Union, the most environmentally responsible credit union in Wisconsin, is looking for a Full 
Time Member Service Representative Supervisor to join our team.   
 
Position Summary:  The MSR Supervisor’s primary responsibility is to provide excellent member service every 
day to every member.  The position is responsible for overseeing the daily activities of the teller area and the 
supervision of our MSR team.  This includes providing leadership, training, scheduling, and support to the 
MSRs. This position acts as a resource for our team and must be knowledgeable and skilled in the areas of 
new accounts, teller transactions, vault, safe deposit, and general branch operations and security. This position 
also processes all types of teller transactions and opens all types of membership accounts.  

A minimum of 2 years’ financial institution experience with supervisory experience is required. This is a full-
time hourly position. This position has a semi-flexible schedule, but is required to work at least one Saturday 
morning shift every third week. Compensating time off is granted during those weeks.   

Before we ask you to tell us about yourself, it is only fair that we tell you a bit about us, right?  First, we are the 
only environmentally focused community credit union in Wisconsin.  We make most of the electricity we use 
with our rooftop solar array.  We have actually gone beyond carbon neutral status by offsetting more carbon 
than our operations produce.  We also operate as a “zero waste” facility according to the EPA guidelines.  That 
means we divert more than 90% of our waste away from landfills through our recycling and composting efforts.  
We have done all that (and more) while being one of the top performing credit unions in the Fox Valley.   
Check out our website and our Facebook page to find out more about us. 

So what’s in it for you?  Obviously we have the basics like great pay, paid time off, and ongoing training. But 
we offer way more than the basics.  Do you like good food?  The credit union participates in a local organic 
CSA that the employees share.   Do you like puppies? Who doesn’t, right?  We hold monthly pet adoption 
events right at the credit union.  Do you like to be involved in the community?  We reward our teammates for 
volunteering their time with local organizations.  Cool, right?  These are just a few examples; we are always 
looking for new and fun ways to make Evergreen Credit Union more than just a job for our teammates. 

If you can’t wait to be part of this awesomeness, please email your resume to here.  

We look forward to hearing from you!   

Evergreen Credit Union is an equal opportunity employer.  www.evergreencu.com 
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